CORRECTIVE ACTION REPORT

Department: Wet Chem Date: 11/09/2007
Method: SM 2540C Matrix: Water
QC Batch: 7J09016

Identification and Definition of Problem:

The sample for Total Dissolved Solids was analyzed past hold time.

Determination of the Cause of the Problem:

Originally sample was run within hold time; however, the result had negative residue so the analyst re-analyzed the
sample, as required.

Corrective Action Taken:

The analyst was retrained to avoid contamination which may lead to negative residue.

Quality Assurance Approval: Date: 11/13/2007 04:58 PM
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